Customer Contact Centre: 0300 123 5000
South West Regional
Control Centre
Unit 2
St. Brendan’s Court
Avonmouth
BS 11 9FB
Our ref: 541965
Date: 20.07.16
Dear Stakeholder,
Highways England: M5 J11 Bridge cluster works
I am writing to advise you that Skanska, working on behalf of Highways England, will be carrying out
essential bridge works on the Cheltenham/Gloucester Road Underbridge that carries the M5 over the
B4063.
In order to maintain the structural integrity and safety of the bridge, we need to undertake some
maintenance works consisting of repairs to the drainage system, waterproofing the bridge deck,
resurfacing, installation of new expansion joints and concrete repairs to the abutments and wing walls.
Owing to the local importance of this road, we can only undertake these repairs during night-time
hours - the works will begin on Monday 1 August 2016, and will last for approximately 6 nights. The
work will take place between 9pm and 5am, with the noisiest work taking place at the beginning of the
shift. The rest of the repairs to the underside of the bridge will be undertaken under temporary traffic
light control during daytime working later in August.
Due to the type of work taking place and to ensure the safety of both the public and our workforce, it
will be necessary to fully close the B4063 to through traffic for the duration of the works. Access will
be maintained for residents and local businesses where applicable.
During the closure, a clearly signed diversion route will be in place and details of the diversion can be
found on the maps overleaf.
Please note that whilst we always aim to work to the programme, unforeseen circumstances may
mean slight changes to the programme. If this happens, we will do our best to notify you as soon as
possible.
We understand that night time works can be disruptive and we will, of course, make every effort to
ensure that the impact of our works is kept to a minimum. We would like to apologise in advance for
any inconvenience we cause and kindly ask for your patience whilst the works are taking place.
If you have any queries or comments about the works and would like further information, please call
the Highways England Customer Contact Centre on 0300 123 5000.
Yours sincerely,

Sam Landrigan
Communications Manager
Skanska Infrastructure Services

